2011 CBFWA Survey
Preliminary Results

MAG
February 23, 2011



The following results are directly extracted from
Survey Monkey and have not been reviewed
and validated. A final presentation will be
prepared for the CBFWA Members at their
March 10, 2011 meeting in Boise, Idaho, and if
approved, posted to the CBFWA website.



Respondent Demographics



Your employer is:

A current member
of the CBFWA

MNever been a member
of the CBFWA

A former member
of the CBFWA




Which category best describes your employer?

N =106

Fish and wildlife

. 679%
management agency or tribe

BPA or NPCC

Organization involved in
activities that affect
fish and wildlife in ...

Columbia River
coordination organization




Both policy- and
technical-level support

Policy-level
decision support

Technical support

Policy-level
decision maker

Other

Your functions within your agency are best described as:

‘ N =106

472 %




What BPA-funded regional coordination groups does your organization participate in?

PNAMP

CRITFC

UCcuT

USRT




How would you best describe your understanding of the current role of CBFWA?

Facilitate discussions
among the agencies and
tribes responsible for ...

Inform regional decision
making that affects fish
and wildlife in the. ..

Advocate for the CRE fish
and wildlife agencies
and tribes in regiona...




How does CBFWA compare to other coordination organizations of which you have been
invelved? (meeting preparation, support material, meeting notes, follow-up items)

96

Excellent

I5%

Above average

Average 365 %

Below average

Poor

Mot applicable




Excellent

Above average

Average

Below average

Poor

How would you rate your overall experience with CBFWA?

97

3%

3B1%




If CBFWA's coordination services were terminated, what impact would it have on your organizations ability
to coordinate, at a technical- and policy-level, with fish and wildlife entities from throughout the basin to
address or participate in NPCC Program issues and processes?

95

Some impact 537 %

Significant impact




CBFWA Forums



In the past year, have you participated in any CBFWA meetings?

N =98

8987%

102 %

100



If you have not participated in CBFWA meetings, please indicate why?

Too busy

Inconvenient date
or time of day

Did not know that
all CBEFWA meetings are
open to the public

Mot interested |
in the topic

Inconvenient location —




If you have participated in a CBFWA meeting, which forum did you participate in?

Members Advisory
Group (MAG)

Wildlife Advisory
Committee (WAC)

Resident Fish Advisory
Committee (RFAC)

Member

Monitoning Strategy/Data
Management Sub Group

Lamprey Technical
Workgroup (LTWG)

Anadromous Fish Advisory
Committee (AFAC)

Fish Screen Oversight
Committee (FSOC)

Other




How satisfied are you with the CBFWA meetings?

87
Members

41—
2
1]

MAG

B Yery Satisfied
B Sstisfied

I [eutrsl

B Diszatisfied
B Very Dissatisfied

RFAC

WAC

FSOC

LTWG

Data Management




How highly do you value the following CBFWA coordination
services?

Members |15.4x 7%

|

AFAC _1331 (167% BN 167 % |
|

FSOC _ (172% Bl 1335 | 241 % |

LTWG : 251 2251

I
Data Management . _ 189 % ‘1351 B1%

Regional work groups

implementation strategies)

I I I 1
0% 2{]'3-5 40 % 60 % 80 % 100 %

2
|

94

B Very valuable
I \/aluable

B Mot very valuable
B Do not know

B (ot applicable



CBFWA Website

(Does not Include SOTR)



NOTE: There is a separate set of questions regarding the Status of the Resource Website. The
fellowing questions pertain to the general CBFWA website.Have you visited the CBFWA website?

Mo 51%

| do not know <




Regularly (once
per week)

From time to time
(once per month)

Rarely (once or twice)

If yes, how often?

86%

2
|

66 %

93




How strongly do you agree or disagree with the following statement? | use the CBFWA website
to stay informed and conduct business.

2
|

93

Strongly agree 54%

489 %

Disagree

Strongly disagree




How strongly do you agree or disagree with the following statement? The CBFWA website
provides valuable and useful information.

Strongly agree 106 %

7%

Disagree

Strongly disagree 8 1.1 %




How would you rate the CBFWA website?

94

Excellent

468 %

Average

Fair

Poor -




SOTR Website



Have you visited the Status of the Resource (SOTR) website?

| do not know 31%

6/0%

97




What was the purpose of your visit(s) to the SOTR website? (select all that are
appropriate)

General curiosity

Searching for specific
information to support
atechnical analysis

2667%

Searching for specific
information to
support a decision

250%

Review information

3597%
for accuracy




Do you feel the SOTR website to be:

N=64
Informative
Current
B Very
Bl Somewhat
B Mot at sl

Useful

Easy touse

I 1
0% 20 % 40 % 60 % 80 % 100 %



CBFWA Staff
(questions for all respondents)



Have you contacted the CBFWA office in the past 12 months?

2
|

97

196 %




If you contacted the CBFWA office, how would you rate the service you received?

Excellent

Average

Fair —

Poor -




Did the CBFWA staff handle your request to your satisfaction?

Mo 13%




How highly do you value interactions with and support from CBFWA staff?

2
|

96

Very valuable N3%

Yaluable

Mot very valuable 156 %




CBFWA Staff
(questions for CBFWA members)



How satisfied are you with the extent to which the CBFWA staff keeps you informed on important
activities that affect fish and wildlife in the Columbia River Basin?

Very satisfied

Satisfied

Mewtral

Dissatisfied

Very dissatisfied

Do not know —




How satisfied are you with the quality of work of the CBFWA staff?

2
|

55

Very satisfied

Satisfied

Mewutral

Dissatisfied

Very dissatisfied




In your opinion, please rate the effectiveness of the staff in meeting the needs of the
membership.

Very effective

Effective

MNeutral

Ineffective

WVery ineffective

55

418%

10

15

20




2010 CBFWA Workplan and
Membership



How satisfied are you with the CBFWA effort to implement the 2010 CBFWA Workplan?

Very satisfied

Satisfied

MNeutral

Dissatisfied

Very dissatisfied —

Do not know

182 7%

55

418%

15

20




How strongly do you agree or disagree with the following statement? The 2010 CBFWA Annual Workplan
provided opportunities to develop useful technical documents for my agency/tribe that support BPA
requirements and NPCC Program processes.

Strongly agree

68.17%

Disagree

Strongly disagree —




How strongly do you agree or disagree with the following statement?The 2010 CBFWA Annual
Work Plan provided cppertunities to address policy-oriented issues associated with BPA funding
and the NPCC’s Program.

Strongly agree 149 %

68.17%

Disagree

Strongly disagree -




How would you rate the value of your membership in the CBFWA?

Excellent

Average

Fair

Poor

2
|

3BI%

54




Former Members



If your agency/tribe is a former member of CBFWA, what were the reasons for withdrawing its
membership?(Please check cne)

N=10

This is a policy level
question that | am not
authorized to answer

500%

The organization was
not responsive to our
agency/tribe’s needs

Under a limited funding
environment, priorities
directed our involvem. ..

The issues that are
addressed within the CBFVYWA -
forums are not useful ...




Is there anything CBFWA could change to regain your membership?(Please Check Yes
or No)

100.0 %

Yies —
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